
   

 

 

 

 

 

FLOOR ALERT - SUPPORT 
 

AB 2443 (Weber): Protections Against  

Predatory Debt Settlement Companies 
 

The California Low-Income Consumer Coalition (Sponsor) and the organizations noted above 

 SUPPORT AB 2443 and urge your AYE vote. 

  

• AB 2443 amends the California Consumer Legal Remedies Act (CLRA) to improve regulation 

of and enforcement against unfair and deceptive actors in the debt settlement industry. 
 

• The current recession is making clear that many Californians will increasingly face the fear of 

falling behind on their credit card bills.  When seeking help with their debt they should not 

also have to face the threat of being defrauded by those who they turn to for assistance.    
 

• Struggling Californians are frequently offered unrealistic promises in the online, direct mail, and 

radio advertisements of unlicensed debt settlement companies that target vulnerable people. 

 

• Consumers who sign on with unlicensed debt settlement companies often find themselves in 
more trouble, with a damaged credit score and facing lawsuits filed by the very creditors 

they thought they were paying off.  

 

• Under the CLRA, consumers can hold debt settlement companies and debt management 
services accountable for deceptive practices.  However, existing law lacks specificity in 

holding accountable those individual actors such as payment processors and prorater 

services for their unscrupulous practices.   
 

• AB 2443 will bring much-needed clarification to the CLRA by clarifying that regulation of all 

entities operating in the debt settlement industry shall include proraters.  Furthermore, this bill 

will strengthen consumer protection around the misrepresentation and fraud committed by 
debt settlement companies in the advertisement and solicitation of their services. 

 

• AB 2443 purposefully does not define “payment processing services.” The bill addresses 

wrongful acts in the settlement of a debt, rather than risking a definition that is too narrow.  
 

• Debt settlement services can potentially use any third party payment processing service. AB 

2443 limits culpability of payment processors to those which provide services, for which a fee 

is charged to consumers, to a prorater that is acting in violation of the terms of AB 2443.  
 

• This limitation creates a narrow field of payment processors - those acting in service of debt 

settlement - without limiting different types or entities of payment processor.  

 

• Any and all participants in a debt settlement practice should be subject to this consumer 
protection measure. 

 

We respectfully urge your “AYE” vote on AB 2443 (Weber). 


